
 
Time Schedules 

 
Schedule is based on normal working times. Please 
do not include weekends, holidays, or days in 
transit as in-lab working days. Please include date 
and time on all prescriptions to ensure proper 
delivery.  
 
Every effort will be made to meet the delivery 
date. If not, you will be notified immediately when 
case is received.  

 

FIXED 
 
FULL SMILE DESIGN 
2D Motivational Mock-Up ............................. 5 days 
3D Motivational Mock-Up ............................. 5 days 
Functional/Esthetic Diagnostic Mock-Up ...... 5 days 
 
PROVISIONALS 
Rcad Temp ..................................................... 5 days 
Rcad Temp PLUS ............................................ 5 days 
 
ALL-CERAMIC 
Cera-Leux™ HTZ ............................................. 7 days 
Cera-Leux™ HTZ PLUS .................................... 8 days 
Cera-Leux™ HSZ ............................................. 7 days 
Cera-Leux™ HSZ PLUS .................................... 8 days 
Cera-Leux™ e.max® ....................................... 7 days 
Cera-Leux™ e.max® PLUS .............................. 8 days 
 
FULL CAST 
High Noble (Yellow) ....................................... 4 days 
Noble (Yellow)  .............................................. 4 days 
 
Custom Shade  ............................................... +1 day 
 

Note: Stump Shades are mandatory for all 
non-metal based restorations. 

 

 

IMPLANT  
 
ABUTMENT AND CROWN 
Rcad  ....................................................  See “Fixed”* 
OEM (Original Equip. Manufacturer) ...  8-13 days** 
 
Hybrid Implant Bridges or Dentures ....... 10-12 days 
Rcad Surgical Guide (up to 5 implants) .......... 3 days 
 

*Rcad Implant In-Lab times are the same as the 
corresponding crown In-Lab times. 
**OEM Implant Lead times vary based on 
corresponding manufacturing facility lead times. 
Abutment manufacturing lead times are in 
addition to the corresponding crown In-Lab times. 
 

 
REMOVABLE 

 
IMPRESSION TRAYS AND BITE RIMS 
Custom Impression Tray .................................. 1 day 
Stabilized Acrylic Bite Rim ................................ 1 day 
 
FRAMEWORKS 
Metal Cast Framework Try-In  ..................... 10 days 
Metal-Free Framework Try-In 
   Ultaire™ AKP ............................................. 10 days 
   Duracetal™ ................................................ 10 days 
 
SET-UP AND FINISHES 
Set-Up (Partial, Full, 
Immediate Dentures)  .................................... 3 days 
Finish (Partial, Full, 
Immediate Dentures)  .................................... 3 days 
Partial/Full Denture (w/o Try-In)  .................. 5 days 
 
FLIPPERS 
Acrylic or DuraFlex™ Flipper 
(Up to 3 Teeth)  .............................................. 3 days 
Quick Cure Flipper (Up to 3 Teeth) ................ 2 days 
 

 

REMOVABLE (cont.) 
 
GUARDS 
Hard Acrylic (Processed) Night Guard ............ 3 days 

Comfort H/S™ Bite Splint  ............................... 1 day 
 
Flippers include up to 3 teeth. 
Partials include 4-8 teeth. Additional charges apply 
exceeding 8 teeth. Materials include Acrylic, DuraFlex™, 
and Visiclear®. 

 
 
 
QUICK SERVICE 
All quick service cases must be prescheduled by 
calling 1-800-742-3629 before the case is shipped. 
Time of receipt may affect turnaround time. 
 
*Quick Service not available for custom shade 
cases.  
 
If the time schedule is not listed for specific 
product, please call for more information. 
 
 
Does your case include these items? 
✓ Opposing ✓ Pre-op Models ✓ Bite 
✓ Small Items ✓ Original Case Items 
 
Please complete designated prescriptions to 
completion with all available information. 
Incomplete cases will be automatically placed on 
hold until all information is received. 
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